KGRUPPE PRIVACY POLICY

CONFIDENTIALITY OF YOUR PRIVATE COMMUNICATIONS
Kgruppe LLC (Kgruppe) does not read or disclose private communications except to
comply with valid legal process such as a search warrant, subpoena, or court order, to

protect the company’s rights and property, or during emergencies when we believe

physical safety is at risk. What you write or post in public areas, subscriber chat rooms
and message boards is available not only to Kgruppe, but to all subscribers.

PRIVACY REGARDING WHAT KGRUPPE PRODUCTS AND SERVICES YOU USE
Our system automatically gathers information about areas you visit on our service. We
do not share any of this data with entities outside of our company. We do use
navigational information to understand how our subscribers as a group use Kgruppe
products and services so that we can make Kgruppe better.

PRIVACY REGARDING YOUR PERSONAL CONTACT INFORMATION

When you join Kgruppe, we ask you for your name, address, and billing information -

including the PayPal account used to pay for your Kgruppe account obligations. Here is

how we protect that information:

1. Kgruppe will not give out your telephone number or screen names (e-mail
addresses), except where needed to deliver a product or service you ordered.

2. Kgruppe will not give out your account information unless you authorize it.

3. Kgruppe will not give out information that would link your screen name with your

actual name.

REQUEST REMOVAL OF YOUR DATA
We do not release or resell your personal data. To request removal of your data,
please contact us at admin@takamouniverse.com

Kgruppe also collects and uses other information for internal purposes. Kgruppe may
also automatically query your computer for information about your computer system
such as the speed of your modem, error messages you may have received, or whether
you use a specific operating system software - to help us fit the service to your
individual needs and to help us diagnose problems you may be having with our system.
We will release specific information about your account only to comply with valid legal
process such as a search warrant, subpoena, or court order, on in special cases such
as a physical threat to you or others.

SAFETY AND PRIVACY OF CHILDREN

If you want to minimize the unsolicited e-mail your children receive, you should
determine what mail controls are available through your Internet service provider to
block all e-mail from the Internet or to select the e-mail addresses from which you wish
to allow your children to receive e-mail. Screen names and information voluntarily given
by minors in public chat rooms, e-mail exchanges, message boards, and other online
communications are publicly available and may be used by others to generate
unsolicited e-mail.

ACCOUNT SECURITY
We will use our best efforts to keep your personal information - including your billing and
account information - as secure as possible.
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POLICY CHANGES

A key part of Kgruppe commitment to protecting your privacy is explaining to you how
we may use your personal information. This privacy policy serves that purpose, and it is
accessible through several means within our service. When you register for our service,
you are presented with our privacy policy and should familiarize yourself with this and all
other Kgruppe policies at that time. In addition, this policy is easily located in

our Legal area.

Whenever we change our policy, we will give you notice of those changes through
prominent disclosures. You should sign on to your account regularly for these and other
important announcements.

If you'd like to comment on or have questions about our privacy policy, or if you have a

concern or policy violation you should contact our Customer Service.
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